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Software withdrawal and discontinuance of support

Product: Dental Practice Management System — DPMS (All versions released till December 15", 2010)
NextGen eSolutions (P) Ltd. — India Withdrawal Announcement — NG2010-12/1.
Dated: December 16, 2010
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Availability:

Effective from December 16, 2010, NextGen will withdraw from marketing one of its products called — Dental Practice
Management — DPMS (All versions released till December 15", 2010) licensed under the NextGen’s Product License
Agreement.

Support:

Effective from January 31st, 2011, NextGen will withdraw support for the product called — Dental Practice Management —
DPMS (All versions released till December 15", 2010) licensed under the NextGen'’s Product License Agreement.
Announcement:

This announcement is applicable for all NextGen'’s existing and proposed customers for the above mentioned product.

Country/Region Announced:

India — Yes
Others — Not Applicable.

Trademarks:

Other company, product, and service names may be trademarks or service marks of others.

Terms of use:

NextGen products and services which are announced and available in your country can be ordered under the
applicable standard agreements, terms, conditions, and prices in effect at the time. NextGen reserves the right to modify or
withdraw this announcement at any time without notice. This announcement is provided for your information only.
Reference to other products in this announcement, if any, does not necessarily imply those products are announced, or
intend to be announced, in your country. For the most current information regarding NextGen products, consult your
NextGen representative or reseller, or visit the NextGen contacts page. http://nextgenesolutions.com/contactus.htm

NextGen Project Management Office — Announcement.



